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PRESS RELEASE
For immediate release
Camso increases warranty terms for its mini-excavator tracks  
Magog, Québec, March 7, 2017 – Camso, formerly Camoplast Solideal, increases its warranty terms for its mini-excavator tracks (MEX HXD and MEX SD) and stands behind its claim of having the toughest most performing tracks on the market. 
Camso extends its warranty terms for the MEX HXD from 30 months/2500 hours to 
36 months/3000 hours – whichever comes first – and from 18 months/1500 hours to 
24 months/2000 hours for the MEX SD tracks. In addition, MEX tracks are non-prorated so customers receive full value on warranty replacement tracks related to manufacturing defects versus competitive products that base warranty on months of service or work with a prorating system.


"We are very pleased to be in a position to increase our warranty terms. This program is one of the ways that we intend to provide exceptional service to our customers," explains David De Waele, Product Management Director, EMEA and APAC – Construction. This modification to warranty terms provides another level of customer confidence and further confirms Camso’s commitment to customer service and being the best partner to keep their construction equipment rolling.
“Our improved track designs, testing and premium rubber compound allows us to provide the best warranty of the industry to our customers,” continues David De Waele. Indeed, Camso HXD tracks are designed with much thicker carcass offering more protection on puncture and edge cutting. This all translates in improved damage resistance, less downtime and over 30% more service life than standard aftermarket tracks. 
Camso construction tracks are warranted against defects in materials and workmanship from date of purchase. This change to the warranty terms are already applicable. The warranty claims can be made directly to a Camso dealer. To learn more on service conditions and warranty guidelines visit camso.co.
About Camso, formerly Camoplast Solideal

Camso, the Road Free company, is a world leader in the design, manufacturing, and distribution of off-road tyres, wheels, rubber tracks and undercarriage systems to serve the material handling, construction, agricultural and powersports industries. It employs more than 7,500 dedicated employees that place 100% of their effort on 11% of the global tyre and track market—the off-the-road market. It operates advanced R&D centres and manufacturing plants in North and South America, Europe and Asia. Camso supplies its products to leading original equipment manufacturers (OEM) under the names Camso and Solideal and distributes its products in the replacement market through its global distribution network.
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