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Camso Track Claim Request Form 3

CAMSD
CPB-0363 PREAPPROVAL/CLAIM REQUEST FORM
RequestDate[ | Claim Part| |  Pull down menus with indicated with a down arrow
Source Dealer (Entity who purchased from Camso)

Source Location (For credit purposes)

Dealer Name (Entity that sold track to end user)
Dealer Address

Dealer City,State

Dealer Contact
Contact Phone

End User Name| |

Camso Territory Rep | | Phone |
MACHINE INFORMATION
Manufacturer Model Serial # Type Model Year Machine Hours Application

PART INFORMATION

Submit only 1 part for each claim request form (but please provide mating track info)

Part # / Size Position Serial #/ Lot Code Part Hours Warranty Start Fail Date
CLAIMED PART
OPP. SIDE INFO |
Defect Type If Other, list

Description / Background Information (Include details and warranty guide references)

TREAD HEIGHT MEASUREMENTS (WHEN REQUIRED FOR PRORATION CALCULATIONS)

MEASUREMENT LOCATION Measure Units

A B C D
Tread Height Value 0.0

IF AG WHEEL INDICATE POSITION S
Which Undercarriage?
Position

Average

Tread height measurements are required for
any rubber tracks except CNH QUADTRAC
Measurements not required for CTL,MX,MTL,OTT

PHOTOS

PLEASE MAKE SURE THERE ARE AT LEAST 8 PICTURES INCLUDED FOR EACH CLAIM.
PLEASE DO NOT SEND PHOTOS LARGER THAN 1200x800 RESOLUTION OR 500k MAX FILESIZE EACH

Photo 1 WHOLE MACHINE WITH ANY IMPLEMENTS ATTACHED (IF APPLICABLE)
Photo 2 WHOLE UNDERCARRIAGE OF CLAIMED PART

Photo 3 SPROCKET / DRIVEWHEEL PHOTO SHOWING CONDITION

Photo 4 PART DEFECT AREA SHOWING ADJACENT FEATURES

Photo 5 PART DEFECT CLOSEUP (in focus)

Photo 6 PART DEFECT CLOSEUP (In focus)

Photo 7 PHOTO OF LOGO and PART NUMBER OR SIZE

Photo 8 PHOTO OF SERIAL NUMBER OR LOT CODE

CPB-0363 Version 1.2 August 2016

-

<~ m | -




	TRACK Claim Request Form

	Request Date: 
	Phone: 
	Contact Phone: 
	Dealer Contact: 
	Dealer City, State: 
	Dealer Address: 
	Dealer Name: 
	Source Location: 
	Source Dealer: 
	Manufacturer: 
	Model: 
	Serial #: 
	Model Year: 
	Machine Hours: 
	A Tread Height Value: 
	B Tread Height Value: 
	C Tread Height Value: 
	D Tread Height Value: 
	Part # / Size - CLAIMED PART: 
	Serial # / Lot Code - CLAIMED PART: 
	Part Hours - CLAIMED PART: 
	Warranty Start: 
	Fail Date: 
	Part # / Size - OPP SIDE INFO: 
	Serial # / Lot Code - OPP SIDE INFO: 
	Part Hours - OPP SIDE INFO: 
	If Other, list: 
	Description / Background Information (Include details and warranty guide references): 
	Claim Part: [ ]
	Type: [ ]
	Position - Claimed Part: [ ]
	Position - OPP SIDE INFO: [ ]
	Application: [ ]
	Defect Type: [ ]
	Which Undercarriage?: [ ]
	Position: [ ]
	Measure Units: [ ]
	Average: 0
	Camso Territory Rep: 
	End User Name: 


