
Camso warrants new snowmobile rubber tracks manufactured by Camso  
(”Product”) to be free from defects in material and workmanship. This  
warranty extends only to the first customer purchaser, and is not transferable. 
“ The warranty” is subject to the following:

Warranty Period: The warranty period on new Camso Rubber Tracks is  
twelve (12) months starting from the date of delivery to the first customer or 
twenty-four (24) months of the date of manufacturing whichever occurs first.  
The Warranty Period on new Camso Trail & Mountain Rubber Tracks is  
twenty-four (24) months starting from the date of delivery to the first customer. 
The Warranty Period on new Camso ”Pre-Holed” Rubber Tracks is twelve (12) 
months starting from the date of delivery to the first customer.

Camso Responsibilities: If a disabling defect in material or workmanship  
is found during the warranty period, as determined by Camso at its sole  
discretion, Camso will, during normal working hours and at a place of business 
of an authorized Camso dealer or other authorized source, replace or repair 
the Product, at its option.

Customer Responsibilities | The customer is responsible for:

 All the costs associated with transporting and shipping the Product;

 Labor costs for Product repair or replacement;

 All administrative costs assumed by Camso to investigate complaints,  
 unless the defect is covered by this warranty;

  Giving timely notice of any defect covered by this warranty and in no event 
later than thirty (30) days after the end of the warranty period and promptly 
making the Product available for inspection and/or repair, if possible;

 All studs which are not genuine Camso studs must be removed from  
 the track before shipping to Camso for warranty inspection;

 Copy of receipt showing proof of purchase;

 Required maintenance and adjustment of the Product.

Limitations | Camso is not responsible where:

 The Product is installed on snowmobile used for commercial use  
 (including rental);

  Customer does not notify Camso of the failure in a timely fashion or 
within the above mentioned time period or does not promptly make  
the Product available for inspection and repair, when possible;

  Failure of the Product results from any use or installation which Camso 
judges improper or from normal wear and tear;

 Failure of the Product results from abuse, neglect and/or improper repair  
 or maintenance of the Product;

 Failure of the Product results from the customer’s unreasonable delay  
 in making the Product available after being notified of a potential  
 Product problem;

  The Product has been modified by or for the Customer, in any manner  
and to any extent, including the insert of traction control products such  
as studs; 

  Damages result from an accident, fire, or any other casualty not determined 
to be a defect of materials or workmanship;

  The Product is installed on a sled used for racing or any other competitive 
purpose or activity.

Please note that not all tracks can be installed on all sleds without modification. 
To determine if an optional track is compatible with a particular snowmobile, 
the bulkhead, tunnel, heat exchanger and suspension wheel positioning  
must be checked for proper clearance. Please see your Camso dealer for  
installation procedures. An improper installation may void the warranty  
of a new snowmobile rubber track.

This warranty is in lieu of any other warranties, expressed or implied,  
including any warranty of merchantability or fitness for a particular use 
or purpose. Remedies under this warranty are limited to the provision  
of material as specified herein. Camso is not responsible for  
incidental or consequential damages including personal injury,  
property damage, damage or loss of product or snowmobile, loss of profits or 
revenue, loss of product use, cost of renting a product or time missed from 
work or vacation. In the event the above limitations or exclusions are not 
applicable, Camso liability and purchaser’s exclusive remedy will be limited 
to payment by Camso of actual damages not to exceed the amount paid  
for the product. If otherwise applicable, the vienna convention (contracts for 
the international sale of goods) is excluded in its entirety.

The time within which an action must be commenced to enforce any obligation of 
Camso arising under this warranty or under any statute, or law, is hereby limited 
to one year from the date you discover of should have discovered the defect.

Some jurisdictions do not allow the limitation or exclusion  of incidental or 
consequential damages, or limitation on the length of an implied warranty or 
lenght of time within which you may bring action, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, 
and you may also have other rights that vary from one jurisdiction to another.

To find the location of the nearest Camso dealer or other authorized  
repair facility or if you have questions concerning these warranties,  
call 1 88TRACTION (1 888 722-8466) or write in USA and Canada:  
Camso Manufacturing USA, 1 Martina Circle, Plattsburgh, New York,  
USA 12901. Outside of USA or Canada: Contact your Camso Dealer.
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